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One goal of an educational program is to foster cultural humility. As the educator, you presented a 
required educational program/unit on this topic; however, in the learners' evaluations, there was 
significant dissatisfaction with the activity. Identify two quantitative ways that assessment/evaluation 
could occur to identify what went wrong and how to improve the program. Identify one qualitative way 
that assessment and evaluation techniques could identify what went wrong and how to improve the 
program. You can focus on learners in either an academic setting or nurse professional development.
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