
Discussion

a. Create a sample scenario based on your assigned topic. Describe potential 
client behaviors consistent with the concern listed.

b. Discuss an appropriate and professional approach to address the behavior 
and communicate with the client.

c. Provide an example of how you would document the encounter.

Sample scenario for argumentative client

Vinny is a provider in a busy family practice who has been practicing for the past 9years as an 
FNP in this clinic. Glancing at the next day's clinic schedule, he can see that one of his most 
argumentative patients is scheduled to arrive at 8:00 AM. This patient, Mr. Cousins has chronic 
medical and psychiatric issues, is abrasive and argumentative, and frequently demands more time
than his other patients. Vinny is concerned that tomorrow's 20-minute appointment will last over 
an hour. It is evident that Vinny is demonstrating anticipatory emotional stress and labor prior to 
seeing his patient (Itzhaki, et al, 2018). During the appointment the next day, Mr. Cousins tells 
Vinny that his current inhaler for asthma is not working, so he did some online research and is


