Week 4 discussion:

Jane is a Nurse Practitioner (NP) working in a community health center, and she is scheduled to
meet with a new client named Mr. Johnson. The encounter is set to take place in an

examination room at the health center.

As Jane enters the examination room, she greets Mr. Johnson and introduces herself. However,
she notices that Mr. Johnson seems agitated and avoids eye contact with her. Jane tries to
establish a friendly rapport with him and asks about his medical history, but Mr. Johnson

responds with one-word answers and seems disinterested in the conversation.

After a few minutes, Jane notices that Mr. Johnson's demeanor changes, and he begins to make
derogatory comments about people of a certain race. Jane is taken aback by Mr. Johnson's
behavior and realizes that he is displaying racist behavior. Mr. Johnson continues to make
discriminatory remarks, and Jane realizes that his behavior is challenging and could impact their

relationship.

Jane takes a deep breath and decides to address the behavior directly. She tells Mr. Johnson
that his comments are inappropriate and that such behavior will not be tolerated in the health
center. She reminds him that everyone deserves to be treated with respect and dignity,

regardless of their race, ethnicity, or any other personal characteristics.

Mr. Johnson becomes defensive and insists that he has the right to his own opinion. However,
Jane explains that while everyone has the right to their opinions, it is important to express
them in a respectful and constructive manner. She also explains that racist or discriminatory
behavior can harm others and create a negative environment that is not conducive to good

health.

Jane takes a compassionate approach and asks Mr. Johnson why he feels the way he does. She

tries to understand his perspective and encourages him to express his concerns in a constructive



