PRACTICE CASE - THIS SCORE DOES NOT COUNT

This case has been assigned to you to allow you to explore and understand how the software works. Better yet, you will have 5
practice attempts. Try different strategies for each case section such as: history taking, completing the physical exam, listing your
key findings, etc, and see how you improve with each successive case play.

Please see instructions below on how to proceed through your virtual clinical encounters.

CASE PLAY INSTRUCTIONS AND HELP

History:

= All documentation MUST be completed in the EHR within the iHuman Virtual Patient Encounter.
= 120 guestions may be asked.
= B hints may be used.
» Document interview findings in the EHR and enter abnormal findings under Key Findings.
» “Good Question!” means you have asked a required question.
» Suggested approach:
« Start by asking two open-ended questions: “How can | help you today?” and “Any other symptoms or concerns?”
« Next, obtain an HPI. Practice using the OLDCART method of documenting the HPI.
« Obtain previous medical history, family history, social history, and review of systems. Document as appropriate within the
EHR in the platform.

Physical Exam:

« Open and view the patient’s record to receive credit for obtaining vital signs.

= Click on appropriate physical exams to determine findings for the patient.

= Document physical exam results in the EHR and enter abnormal findings under Key Findings. All documentation MUST be
completed in the EHR within the iHuman Virtual Patient Encounter.

Assessment:

« Organize your Key Findings list by identifying the most significant active problem (MSAP).
« Mark other findings as related, unrelated, unknown, or PMH/resolved.

Problem Statement:

« Use professional language to concisely summarize the patient's current presentation. Include name or initials, age, chief
complaint, brief description of pertinent positive and negative subjective findings, and brief description of pertinent
positive and negative objective findings.

Test Results

« Review the test results (images and interpretation) ordered by the provider.



