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Managing Patient Care
Prepare: Managing Patient Care
Nursing Care Delivery
Match the nursing care delivery system to its key characteristics. 
Patient Centered Care:

● Adapting care as the needs of an individual change.
● Taking time to assure the person understands new information about their health.
● Conveying respect for the individual’s health and lifestyle choices.

Total Patient Care:
● RN responsible for all care in a shift.
● Requires a high degree of interprofessional collaboration.
● Frequently used to care for critically ill patients.

Case Management:
● Links health services across all level of care.
● Clinicians focus on groups of patients with specific illnesses.
● Goal is to improve outcomes while reducing overall cost of care.

Four Principles of the Healthcare Team 
(RAAA) Match the principle to the correct 
definition.

Five Rights of Delegation
What are the five rights of delegation? Select all that apply.

Right Circumstances
Right Place
Right Supervision/Evaluation
Right Patient
Right Time 
Right Task 
Right Person
Right Direction/Communication
Right Documentation

Self-Check: Nursing Role
Nursing Role
The nurse whose work focuses on lowering the cost of care without compromising quality is working in which role?

Community health 
Home care 
Rehabilitation nurse
Case manager

Responsibility The obligation to act

Autonomy The choice to act

Authority The power to act

Accountability The ownership of the act



Self-Check: RAAA


