
1. Question: In distance counseling, informed consent should include
a. consent to waive counselor liability in the event of client crisis, as the counselor may be in a 

different time zone or otherwise inaccessible.
b. consent to waive right to confidentiality and privacy, as it cannot be guaranteed in distance 

counseling.
c. the type of software used, guarantee of confidentiality and privacy, and consent to view client

social media.
d. distance counseling credentials, cultural/language differences, time zone differences, 

emergency procedures to follow if the counselor is not available, anticipated response time, 
and possible denial of insurance.

e. the same information as typical face-to-face informed consent.

2. Question: Within the counseling profession, the primary national voluntary cortication 
agency is
a. American Mental Health Counselors Association
b. National Board for Certified Counselors.
c. American Counseling Association.
d. American Association for Counseling and Development.
e. National Registry of Certified Counselors.

3. Question: If a counselor is asked to disclose privileged information about a client who 
cannot be located, then the obligation to assert the privilege rests with
a. The client’s attorney.
b. The client’s spouse, if any.
c. The counselor.
d. The client’s next of kin.
e. The executor of the client’s estate.

4. Question: Privileged communication statutes
a. Protect clients from having confidential communications with their counselors disclosed in a 

court of law without their permission.
b. Protect the privacy of counselors.
c. Make it a crime for counselors to reveal confidential communications with their clients unless

their clients give them written permission to disclose the information.
d. State that counselors will lose their licenses if they reveal confidential information clients tell 

them in counseling sessions.
e. Ensure that counselors will never have to repeat information clients tell them in a counseling 

session.

5. Question: If you believe another counselor is behaving in an unethical manner, the first 
thing you should do is
a. Report the matter to the counselor’s administrative supervisor.
b. Discuss the matter with the counselor and attempt to get him or her to change the behavior.
c. File a complaint with the state licensure board.


